Integrated Annual Reports

Excellence as a Teacher

1. Teaching. Listall courses, laboratories, clinics, and studio classes taught (include course number,
credits, enrollments). Please indicate if the course is interdisciplinary or taught online.

Fall/Spring | Course | Course Name No. No. Co- Interdisciplinary
No. Credits | Students | Taught | (Y/N)
(Y/N)
AY 2011-2012
Summer LIS 403 | Evaluation of Information 3 24 N N
2011
Fall 2011 LIS 407 | Reference and Information 3 28 N N
Services
Fall 2011 LIS 407 | Reference and Information 3 29 N N
Services
Fall 2011 LIS 403 | Evaluation of Information 3 29 N N
Summer LIS 403 | Evaluation of Information 3 24 N N
2011
Spring 2012 | LIS 407 | Reference and Information 3 25 N N
Online Services
Spring 2012 | LIS Information Services for 3 19 N N

530J Diverse Users

AY 2012-2013

Fall 2012 LIS 407 | Reference and Information 3 19 N N
Services

Fall 2012 LIS 403 | Evaluation of Information 3 30 N N
Services

Intercession | SWC Simmons World Challenge: | 2 18 Y Y
Would I Lie to You?

Spring 2013 | LIS 407 | Reference and Information 3 21 N N

(online) | Services

Spring 2013 | LIS 403 | Evaluation of Information 3 30 N N
Services

Summer LIS 410 | Information Services to 3 6 N N

2013 Diverse Users

Summer LIS 493 | Intellectual Freedom and 3 10 N N

2013 Censorship

AY 2013-2014

Fall 2013 LIS 401 | Foundations of Libraryand | 3 30 N (hada | N
Information Science TA)

Fall 2013 LIS 451 | Academic Libraries 3 16 N N

Fall 2013 LIS 408 | User Instruction 3 18 N N

Spring 2014 | LIS 407 | Reference and Information 3 32 N (hada | N

(online) | Services TA)
Summer LIS 410 | Information Services for 3 9 N N

2014 Diverse Users

Fall 2014 LIS 401 | Foundations of Libraryand | 3 28 N N




Information Science

Fall 2014 LIS 401 | Foundations of Library and 30 N N
Information Science

Fall 2014 LIS 408 | User Instruction 21 N N

Spring 2015 | LIS 407 | Reference and Information 28 N N
Services (Online)

Spring 2015 | LIS 407 | Reference and Information 26 N N
Services (Online)

Summer LIS Multiple Literacies 9 N N

2015 505D

Summer LIS 493 | Intellectual Freedom and 10 N N

2015 Censorship

Fall 2015 LIS 407 | Reference and Information 28 N N
Services

Fall 2015 LIS 401 | Foundations of Library and 26 N N
Information Science

Fall 2015 LIS 451 | Academic Libraries 23 N N

Winter 2016 | SWC Simmons World Challenge: 17 Y Y
Would I Lie to You?

Spring 2016 | LIS Radical Librarianship: 26 N N

505J Critical Theory and Praxis
Summer LIS 493 | Intellectual Freedom and 13 N N
2016 Censorship

Independent Study, Directed Study, Thesis Director, Doctoral Dissertation and Practica

AY 2011-2012

Summer 2012 LIS 500 Spanish Adult Fiction in Boston-
Area Metropolitan Public Libraries
AY 2012-2013
Spring 2013 LIS 500 Services to Deployed Troops
Spring 2013 LIS 500 Embedded Librarianship & Faculty
Collaboration
Summer 2013 LIS 500 Information Seeking of LIS
Students
Summer 2013 LIS 500 Internship Mayo Clinic
Summer 2013 LIS 500 Internship George Eastman House
Summer 2013 LIS 600 Implementing an IL Program
AY 2013-2014
Fall 2013 LIS 600 cont’d Implementing an IL Program
Fall 2013 LIS 500 Copyright Policy in Libraries
Spring 2014 LIS 500 Makerspaces in Libraries
Spring 2014 LIS 500 Internship Tufts Health Sciences
AY 2014-2015
Summer 2014 LIS 500 Developing a Research Data Mngt
Syllabus
Fall 2014 LIS 500 Librarian Copyright Literacy
Fall 2014 LIS 500 NER Resource Libs DMS




Fall 2014 LIS 500 Marketing the Public Library
Spring 2015 LIS 500 Adult Learning and Community
Colleges
AY 2015-2016
Summer 2015 LIS 600 Faculty Opinions on IL
Fall 2015 LIS 500 Middlebury Arabic LibGuide
Fall 2015 LIS 500 Attelboro Marketing
Spring 2016 LIS 500 SWC Media Literacy & Instruction
Spring 2016 LIS 500 Visual Literacy
Spring 2016 LIS 600 Creativity and IL
Summer 2016 LIS 500 World Language Children’s
Collections

Advising

Student Name | Role | Level | Type

AY 2011-2012 (n=64)

Daniel L Alvsbert Advisor Master

Victoria Amorello Advisor Master

Peter Banigan Appleton Advisor Master

Katherine G Bartolomea Advisor Master

Sarah Barton Advisor Master

Rachel E Baum Advisor Master

Jessica Ann Bloom Advisor Master

Veronica Louise Boeve Advisor Master

Martha Boksenbaum Advisor Master

Joanna M Breen Advisor Master

Richele Louann Buoy Advisor Master

Ashton Elizabeth Bush Advisor Master

Catherine Suzanne Camastro | Advisor Master

Martin J. Cleaver Advisor Master

Brenda Craig Advisor Master

Jessica Faye D'Avanza Advisor Master

Sarah Desautels Advisor Master

Heidi J Downing Advisor Master

Tracy Lee Duff Advisor Master

Samantha Rose Fagan Advisor Master

Amy E Ferguson Advisor Master

Sasha Marie Freese Advisor Master

Andrew Gaudio Advisor Master

Chryssa Golding Advisor Master

Rosalind Gould Advisor Master

Carol S Gray Advisor Master

Kiel Gulick Advisor Master

Mary Catherine Haegert Advisor Master

Joan Hagler Advisor Master

Samantha Kate Harvey Advisor Master




Kathleen Henke Advisor Master
Amy Howard Advisor Master
Hannah Hultgren Advisor Master
Stephanie Kelly Advisor Master
Colin Matthew Kern Advisor Master
Erin Kernan Advisor Master
Karleigh Knorr Advisor Master
Candice Vo Kortkamp Advisor Master
Anna F Lavieri Advisor Master
Kendra M. Leahy Advisor Master
Laina Morgana Lomina Advisor Master
Anne Lundregan Advisor Master
Kathleen Erin Brigid Lyons Advisor Master
Anna Areta Martin Advisor Master
Brandie Mayes Advisor Master
Bradley McKenna Advisor Master
Crystal Miller Advisor Master
Carl Nguyen Advisor Master
Peter Andrew Norman Advisor Master
Kiersten Alicia Paine Advisor Master
Jean Nancy Patch Advisor Master
Kimberly Rowley Advisor Master
Mary Salzman Advisor Master
Suzanne Mary Schroedl Advisor Master
Meaghan Elizabeth Schwelm | Advisor Master
Jack Scott Advisor Master
Kurt R. Shoemaker Advisor Master
Kimberly Ann Skorupski Advisor Master
Xiaoyan Song Advisor Master
Catherine Ann Stebbins Advisor Master
Sean C. Sullivan Advisor Master
Janis Dent VanHeukelom Advisor Master
Andrea Williams Advisor Master
Caroline Elizabeth Wood Advisor Master
AY 2012-2013 (n=66)
Alameeri, Meshal S. Advisee Master’s
Alvsbert, Daniel L. Advisee Master’s
Amey, Jonathan H Advisee Master’s
Amorello, Victoria Advisee Master’s
Bald, Julia Advisee Master’s
Bartolomea, Katherine G. Advisee Master’s
Barton, Sarah Advisee Master’s
Baum, Rachel E. Advisee Master’s
Boksenbaum, Martha Advisee Master’s
Brown, Amanda R. Advisee Master’s
Burrows, Brandie Advisee Master’s
Bush, Ashton E. Advisee Master’s
D'Agostino, Erin D. Advisee Master’s
Davis, Courtney Q. Advisee Master’s




Deroche, Alexandra Advisee Master’s
Desautels, Sarah E. Advisee Master’s
Duff, Tracy L. Advisee Master’s
Gaudio, Andrew Advisee Master’s
Geer, Abigail Advisee Master’s
Giannini, Kendra M. Advisee Master’s
Golding, Chryssa Advisee Master’s
Gomes, Katherine Advisee Master’s
Good, Rachel Advisee Master’s
Gould, Rosalind E Advisee Master’s
Gray, Carol S. Advisee Master’s
Gulick, Kiel M. Advisee Master’s
Haegert, Mary C. Advisee Master’s
Hagler, Joan Advisee Master’s
Henke, Kathleen A. Advisee Master’s
Higgins, Brendan Advisee Master’s
Howard, Amy Advisee Master’s
Hultgren, Hannah J. Advisee Master’s
Ireland, Katrina C. Advisee Master’s
Jensen, Mary K. Advisee Master’s
Kern, Colin M. Advisee Master’s
Knorr, Karleigh A. Advisee Master’s
Lamothe, Meredith A. Advisee Master’s
Lavieri, Anna F. Advisee Master’s
Lundregan, Anne Advisee Master’s
Lyons, Kathleen E Advisee Master’s
Martin, Anna A. Advisee Master’s
McKenna, Bradley Advisee Master’s
Miller, Crystal A. Advisee Master’s
Misler, Andrew Advisee Master’s
Moylan, Dorice L. Advisee Master’s
Nguyen, Carl Advisee Master’s
Patch, Jean S. Advisee Master’s
Pechter, Zoe L. Advisee Master’s
Prentice, Jennifer M. Advisee Master’s
Ranieri, Maddalena Advisee Master’s
Rowley, Kimberly Advisee Master’s
Salzman, Mary Advisee Master’s
Scott, Jack Advisee Master’s
Sedney, Claire E. Advisee Master’s
Skorupski, Kimberly A Advisee Master’s
Song, Xiaoyan Advisee Master’s
Sparks, Kylie Advisee Master’s
Sponsel, James Q. Advisee Master’s
Sullivan, Sean C. Advisee Master’s
VanHeukelom, Janis D. Advisee Master’s
Weeramuni, Lindsey B. Advisee Master’s
Williams, Andrea E. Advisee Master’s
Witzig, Mallory K. Advisee Master’s




Wood, Caroline E. Advisee Master’s
Ziffer, Sara L. Advisee Master’s
AY 2013-2014 (n=47)
Alameeri, Meshal S. Advisee Master’s
Amorello, Victoria Advisee Master’s
Bald, Julia Advisee Master’s
Becker, Daniel Advisee Master’s
Brown, Amanda R. Advisee Master’s
Burrows, Brandie Advisee Master’s
Bush, Ashton E. Advisee Master’s
D'Agostino, Erin D. Advisee Master’s
Davis, Courtney Q. Advisee Master’s
Deroche, Alexandra Advisee Master’s
Desautels, Sarah E. Advisee Master’s
Duff, Tracy L. Advisee Master’s
Gates, Kelly A. Advisee Master’s
Geer, Abigail Advisee Master’s
Giacchino, Francesca Advisee Master’s
Gomes, Katherine Advisee Master’s
Good, Rachel Advisee Master’s
Gould, Rosalind E Advisee Master’s
Gray, Carol S. Advisee Master’s
Gulick, Kiel M. Advisee Master’s
Hagler, Joan Advisee Master’s
Henke, Kathleen A. Advisee Master’s
Higgins, Brendan Advisee Master’s
Houlahan, Nicholas Advisee Master’s
Hultgren, Hannah J. Advisee Master’s
Jensen, Mary K. Advisee Master’s
Kern, Colin M. Advisee Master’s
Lamothe, Meredith A. Advisee Master’s
Lundregan, Anne Advisee Master’s
Lyons, Kathleen E Advisee Master’s
Martin, Anna A. Advisee Master’s
McKenna, Bradley Advisee Master’s
Miller, Crystal A. Advisee Master’s
Moylan, Dorice L. Advisee Master’s
Prentice, Jennifer M. Advisee Master’s
Ranieri, Maddalena Advisee Master’s
Rowley, Kimberly Advisee Master’s
Salzman, Mary Advisee Master’s
Sedney, Claire E. Advisee Master’s
Skorupski, Kimberly A Advisee Master’s
Sponsel, James Q. Advisee Master’s
Sullivan, Sean C. Advisee Master’s
Sylvia, Carrie Advisee Master’s
Turcotte, Katherine A. Advisee Master’s
Wood, Caroline E. Advisee Master’s
Ziffer, Sara L. Advisee Master’s




AY 2014-2015

n=39)

Alameeri, Meshal S. Advisee Master’s
Altenbach, Andrea L. Advisee Master’s
Amorello, Victoria B. Advisee Master’s
Arena, Michael Advisee Master’s
Bald, Julia Advisee Master’s
Becker, Daniel P. Advisee Master’s
Boutin, Anna Advisee Master’s
Brown, Amanda R. Advisee Master’s
Bush, Ashton E. Advisee Master’s
Coit, Susanna Advisee Master’s
D'Agostino, Erin D. Advisee Master’s
Davis, Courtney Q. Advisee Master’s
Deroche, Alexandra Advisee Master’s
Desautels, Sarah E. Advisee Master’s
Dolan, Timothy Advisee Master’s
Gabiola, Joyce Advisee Master’s
Gates, Kelly A. Advisee Master’s
Giacchino, Francesca P. Advisee Master’s
Gomes, Katherine Advisee Master’s
Good, Rachel Advisee Master’s
Gray, Carol S. Advisee Master’s
Hagler, Joan Advisee Master’s
Houlahan, Nicholas Advisee Master’s
Hultgren, Hannah J. Advisee Master’s
Jensen, Mary K. Advisee Master’s
Kern, Colin M. Advisee Master’s
Lundregan, Anne T. Advisee Master’s
Moskowitz, Alison D. Advisee Master’s
Moylan, Dorice L. Advisee Master’s
Owen, Charles Advisee Master’s
Prentice, Jennifer M. Advisee Master’s
Ranieri, Maddalena B. Advisee Master’s
Rhilinger, Amy E. Advisee Master’s
Rogers, Mary E. Advisee Master’s
Skorupski, Kimberly A. Advisee Master’s
Sullivan, Kathleen M. Advisee Master’s
Sullivan, Sean C. Advisee Master’s
Sylvia, Carrie R. Advisee Master’s
Turcotte, Katherine A. Advisee Master’s
AY 2015-2016 (n=45)
Alameeri, Meshal S. Advisee Master’s
Altenbach, Andrea L. Advisee Master’s
Amorello, Victoria B. Advisee Master’s
Bald, Julia Advisee Master’s
Becker, Daniel P. Advisee Master’s
Boutin, Anna M. Advisee Master’s
Brown, Amanda R. Advisee Master’s
Bush, Ashton E. Advisee Master’s




Coffey, Megan J. Advisee Master’s
Coit, Susanna Advisee Master’s
D'Agostino, Erin D. Advisee Master’s
DeRoche, Alexandra L. Advisee Master’s
Desautels, Sarah E. Advisee Master’s
Dinardo, Lisa A. Advisee Master’s
Dolan, Timothy Advisee Master’s
Giacchino, Francesca P. Advisee Master’s
Gofman, Allison Advisee Master’s
Gomes, Katherine Advisee Master’s
Good, Rachel Advisee Master’s
Gray, Carol S. Advisee Master’s
Horner, Heidi E. Advisee Master’s
Houlahan, Nicholas Advisee Master’s
Hultgren, Hannah J. Advisee Master’s
Jensen, Mary K. Advisee Master’s
Karasick, Rachel P. Advisee Master’s
Kern, Colin M. Advisee Master’s
Lawrence, Anna K. Advisee Master’s
McDougal, Matthew W. Advisee Master’s
Mitchell, Elizabeth A. Advisee Master’s
Moskowitz, Alison D. Advisee Master’s
Newell, Zachary Advisee Doctoral
Noel, Sean Advisee Doctoral
Olivo, Jean L. Advisee Master’s
Prentice, Jennifer M. Advisee Master’s
Ranieri, Maddalena B. Advisee Master’s
Rhilinger, Amy E. Advisee Master’s
Richey, Kristina M. Advisee Master’s
Rogers, Mary E. Advisee Master’s
Santiago, Jonah Lee C. Advisee Master’s
Sullivan, Kathleen M. Advisee Master’s
Sullivan, Sean C. Advisee Master’s
Sway, Ashley Advisee Master’s
Sylvia, Carrie R. Advisee Master’s

Scholarship and Research

1. Scholarly Books or Chapters and Monographs; Edited Books, Anthologies, Collections, and
Bibliographies: Use the following bibliographic format: Author(s) as listed on book or monograph. Title of
Book, or Monograph, “Title of Chapter” (if applicable). Place of publication: Publisher, year of publication.
Total pages.

2.
Type | Status | Bibliographic Entry
AY 2011-2012
Book Published Laura Saunders. Information Literacy as a Student Learning
Outcome: The Perspective of Institutional Accreditation,




Santa Barbara: CA, Libraries Unlimited. 2011. 294p.

Chapter

Published

Laura Saunders in Peter Hernon & Robert Dugan, eds.
Student and Institutional Outcomes for Higher Education.
“Information Literacy as a Student Learning Outcome:
Accreditation and Assessment.” Santa Barbara, CA:
Libraries Unlimited.

Chapter

Published

Laura Saunders in Peter Hernon & Robert Dugan, eds.
Student and Institutional Outcomes for Higher Education.
“Information Literacy and Critical Thinking: Outcomes
Assessment.” Santa Barbara, CA: Libraries Unlimited.

AY 2012-2013

AY 2013-2014

AY 2014-2015

Book

Published

Laura Saunders, Lily Rozaklis, & Eileen Abels.
Repositioning Reference: New Methods and New Services
for a New Age. Lanham, MD: Rowman & Littlefield

Chapter

Published

Laura Saunders. Not Just Where to Click: Teaching Students
How to Think about Information. “Witnessing the World:
Journalism, Skepticism, and Information Literacy.” Chicago,
IL: ALA.

AY 2015-2016

Chapter

Forthcoming

Laura Saunders. Reference and Information Services: An
Introduction. “Assessment and Evaluation in Reference.”
Santa Barbara, CA: Libraries Unlimited

3. Articles in journals: Use the following bibliographic format: Author(s) as listed on article. “Title of
Article.” Title of Journal. Volume, number (if applicable), year of publication, inclusive pagination.

Type

| Status

Bibliographic Entry

AY 2011-2012

Article

Published

Laura Saunders. “Identifying Core Reference Competencies
from an Employers’ Perspective.” College & Research
Libraries. 73(4), 390-404.

Article

Published

Laura Saunders. “The Reality of Reference: Responsibilities
and Competencies for Current Reference Librarians.” Public
Services Quarterly. 8(2). 114-135

AY 2012-2013

Article

Published

Laura Saunders. “Learning from our Mistakes: Customer
Service and How to Improve it at the Reference Desk.”
College & Undergraduate Libraries. 20(2), 144-155.

Article

Published

Laura Saunders. “Faculty Perspectives on Information
Literacy.” The Journal of Academic Librarianship. 38(4),
226-236.

Article

Published

Laura Saunders, Serap Korbanoglu, Mary Jordan, Brenda
Chawner, Matylda Filas, Gaby Haddrow, Mersini Kakouri,
Ane Landoy, Karolina Minch, Panayiota Polydoratou,
Angela Repanovici, Tania Todorova, A. A. Jos Van
Helvoort, Egbert J. Sanchez Vanderkast, Sirje Virkus, Anna
Wolodko, Suan Wong, and Daniela Zivcovik . “Culture and




Competencies: A Multi-National Study of Reference.”
LIBRI, 63(1), 33-46.

AY 2013-2014

Article

Published

Laura Saunders & Mary Wilkins Jordan. “Significantly
Different? Reference Services Competencies in Public and
Academic Libraries.” Reference & User Services Quarterly,
52(3), 216-223.

Article

Published

Laura Saunders, “The Public Services Job Hunt:
Observations and Reflections.” Public Services Quarterly,
10(3), 193-203

AY 2014-2015

Article

Published

Laura Saunders. “Academic Libraries' Strategic Plans: Top
Trends and Under-Recognized Areas.” Journal of Academic
Librarianship. 41(3), 2015, 285-291.

Article

Published

Laura Saunders. “Education for Instruction: A Review of
LIS Instruction Syllabi.” The Reference Librarian 56, 1,
2015, 1-21.

Article

Published

Laura Saunders, Serap Korbanoglu, Joumana Boustany,
Guleda Dogan, Peter Becker, Eliane Blumer, Sudatta
Chowdhury, Milena Dobreva, Natalia Gendina, Ivana
Hebrang Grgic, Gabby Haddow, Tibor Koltay, Terttu
Kortelainen, Monika Krakowska, Shaheen Majid, Marina
Mezhova, Angela Repanovici, Jurgita Rudzioniené, Rene
Schneider, Anna Lucia Terra, Tania Y. Todorova.
“Information Behaviors and Information Literacy Skills of
LIS Students: An International Perspective.” JELIS: Journal
of Education for Library and Information Science, 56(1),
S80-S99

AY 2015-2016

Article

Published

Laura Saunders. “Professional Perspectives on Library and
Information Science Education.” Library Quarterly. 85(4),
427-453

Article

Published

Laura Saunders. “Room for Improvement: Priorities in
Academic Libraries’ Strategic Plans.” The Journal of Library
Administration. 56, 1, 1-16.

Article

Accepted

Saunders, L. & Ung, T. (forthcoming). Striving for success
in the reference interview: A case study. The Reference
Librarian. forthcoming

Article

Accepted

*Estell, A., & Saunders, L. Librarian copyright literacy:
Self-reported copyright knowledge among librarians in the
United States. Public Services Quarterly. forthcoming

Article

Accepted

Saunders, L. Teaching the reference interview through
practice-based assignments. Reference Services Review.
forthcoming

10



4. Reviews (book, drama, music or art), Abstracts, Pamphlets, and Other Publications: Use the following
bibliographic format: author(s), title, pertinent publication information, and inclusive pagination (if

applicable).

Type | Status | Bibliographic Entry
AY 2011-2012
AY 2012-2013
AY 2013-2014

Review Published Saunders, L. (2014). Research Methods: Information,
Systems, and Context. Library and Information Science
Research, 36(2).
AY 2014-2015

Review Published Laura Saunders. Research Methods: Information, Systems,
and Context. Library and Information Science Research,
36,2, 131.

Review Published Laura Saunders. Metaliteracy: Reinventing literacy to
empower learners. Library and Information Science
Research, 36,3/4, 234.
AY 2015-2016

Review Published Saunders, L. (2016). Libraries, human rights, and social
justice: Enabling access and promoting inclusion. Library
and Information Science Research, 38(1), 89-90.

5. Papers and Presentations at Off-Campus Conferences, Meetings, Symposia, etc.: Use the following
bibliographic format: Author(s) as listed on the paper. “Title of Paper.” Title of Proceedings. Place of
publication: Publisher, year of publication. Inclusive pagination (if applicable).

Type

| Status

| Bibliographic Entry

AY 2011-2012

Paper

Completed

Laura Saunders. “Librarians as Teacher Leaders.”in A
Declaration of Interdependence: Proceedings of the ACRL
2013 Conference. Chicago, IL: ACRL, 2011

Paper

Completed

Laura Saunders. “Authentic Assessment: Crafting
Knowledge-Based Assessment Tools to Align with Student
Learning Outcomes.” Library Orientation Series No. 44.
Ann Arbor, MI: Pierian Press.

Presentation

Completed

Laura Saunders. “The Future of Information Literacy.”
Bentley University
Waltham, MA

Presentation

Completed

Laura Saunders. “Embedded Librarianship: Assessing
Impact.” NERCOMP SIG UMass Amerherst

Presentation

Completed

Laura Saunders & Mary Wilkins Jordan. “Intercontinental
Explorations: The Execution of a Multi-Country Study of
Reference Competencies.” ALISE Dallas, TX

Poster Session

Completed

Laura Saunders & Gianna Gifford. “Blended Learning for
Information Literacy: What Works Online.” EDUCAUSE

Presentation

Completed

Laura Saunders. “Core Skills, Competencies, and
Qualifications for Today’s Reference Librarians.” QQML
Limerick, Ireland

11




Presentation

Completed

Laura Saunders. “Collaboration, Communication, &
Culture: Connecting with Faculty.” NELIG Gardner, MA

AY 2012-2013

Paper

Published

Laura Saunders. “Assessment of Information Literacy as a
Student Learning Outcome: Overcoming Barriers and
Achieving Standards” Library Assessment Conference:
Building Effective, Sustainable, Practical Assessment.
2012

Paper

Published

Laura Saunders. “Information as Weapon: Propaganda,
Politics, and the Role of Libraries” Imagine, Innovate,
Inspire: Proceedings of the ACRL 2013 Conference.
Chicago, IL: ACRL, 2013

Paper

Published

Laura Saunders. “Culture and Collaboration: Fostering
Integration of Information Literacy by Speaking the
Language of Faculty” Imagine, Innovate, Inspire:
Proceedings of the ACRL 2013 Conference. Chicago, IL:
ACRL, 2013

Presentation

Completed

Laura Saunders & Mary Wilkins Jordan. “Reference
Competencies from the Practitioner's Perspective: An
International Comparison” ALISE Annual Conference,
Seattle, WA, 2013.

Presentation

Completed

Laura Saunders. “Library Instruction within a Discipline
Context: Expectations and Adaptations.” QQML Annual
Conference, Rome, ltaly, 2013.

Panel Presentation

Completed

Laura Saunders. “Information Literacy: Why It’s
Important.” Massachusetts Library Association Annual
Conference. April 2013

AY 2013-2014

Presentation

Upcoming

Laura Saunders & Mary Wilkins Jordan, “Crash Course in
Evaluation Research,” presentation at the American
Library Association (ALA) National Conference, June 30,
2014.

Panel

Completed

Laura Saunders, Monica Colon-Aguirre, Lisa Hussey, &
Mary Wilkins-Jordan, “Leveraging Every Opportunity:
Using Peer-to-Peer, Classroom Assessment, and Self-
Reflection to Improve Teaching,” panel presentation at the
ACRL New England Annual Conference, May 9, 2014

Invited Presentation

Completed

Laura Saunders, “The State of Information Literacy:
Outcomes Assessment & Integration,” CCALD, February
2014.

Presentation

Completed

Laura Saunders, “Faculty Perspectives on Information
Literacy: What They Want and What We Can Do About
It,” presented at the NERCOMP Annual Conference,
March 2014

Symposium

Completed

Laura Saunders, “The Right to Know,” moderated panel
and presented, Simmons College March 2014.

Presentation

Completed

Laura Saunders, “Culture & Collaboration: Speaking the
Language of Faculty,” presented at the NELA Annual
Conference, October 2013.

12



AY 2014-2015

Paper Presentation Completed Laura Saunders. “Information-Seeking and the American

(Peer Reviewed) LIS Student: Do They Differ from Undergrads?” European
Council on Information Literacy. Dubrovnik, Croatia

Presentation Completed Laura Saunders. “Crash Course in Evaluation Research.”
American Library Association. San Francisco, CA.

Panel Presentation Completed Laura Saunders, Mary Wilkins Jordan, Monica Colon-

(Juried) Aguirre, Lisa Hussey. “Improving Teaching to Improve
learning: Implementing a Peer-to-Peer and Self-Reflection
Program” ALISE. Chicago, IL

Panel Presentation Completed Laura Saunders, “SIG Program: Gender Issues: Re-

(Invited) Imagining Issues of Gender and Sexuality in LIS Teaching,
Research, and Service Delivery” ALISE

Panel (Invited) Completed Laura Saunders. “Beyond the Rainbow Reading List:
LGBTQQ Services for Teen Patrons.” Massachusetts
Library Association. Worcester, MA

Presentation (Peer Completed Laura Saunders and Jes Caron. “Walking the Talk:

Reviewed) Developing Visual Presentation Skills.” NELIG Annual
Conference, Smithfield, RI.

AY 2015-2016

Presentation (Peer Completed Laura Saunders, “Re-Framing the Framework: Information

Reviewed) Literacy through a Social Justice Lens.” Nercomp Annual,
Providence, RI

Panel (Juried) Completed Laura Saunders, Emily Drabinski, Denice Adkins, Lisa
Hussey, Joyce Gabiola, “Instruction for Inclusion:
Addressing Race, Gender, & Sexual Identity in the LIS
Curriculum” ALISE Annual, Boston, MA.

Presentation (Peer Completed Lisa Hinchliffe and Laura Saunders, “Framing new

Reviewed) Frames: Expanding Conceptual Space and Boundaries,”
Ypsilanti, Ml

Presentation Completed Laura Saunders, MCCLPHEI, “Information Literacy and

(Invited) Accreditation: Positioning Libraries” Northampton, MA

Presentation Completed Laura Saunders, ACRL/NEC SIG “Information Literacy

(Invited) and Accreditation: New NEASC Standards,” Worcester,
MA.

Panel (Invited) Completed Laura Saunders, Mary McDonald, James Kinney, & Alan
Carberry, “The Power of Information Literacy,” NEASC
Annual, Boston, MA

6. Editor or Ad Hoc Reviewer for a Professional Journal. List name of journal and position held.

Position

| Publication

AY 2011-2012

Ad Hoc Reviewer

Library and Information Science Research

Ad Hoc Reviewer

Public Services Quarterly

Ad Hoc Reviewer

The International Journal of Library and Information Science

Ad Hoc Reviewer

JELIS

AY 2012-2013

13



Ad Hoc Reviewer

Library and Information Science Research

Ad Hoc Reviewer

The International Journal of Library and Information Science

Ad Hoc Reviewer

British Journal of Education, Society, and Behavioural Science

AY 2013-2014

Ad Hoc Reviewer

Library and Information Science Research

Ad Hoc Reviewer

The International Journal of Library and Information Science

Ad Hoc Reviewer

Canadian Journal of Information and Library Science

AY 2014-2015

Ad Hoc Reviewer

Journal of Academic Librarianship

Ad Hoc Reviewer

International Information and Library Review

Editorial Board

Publications

AY 2015-2016

Ad Hoc Reviewer

Journal of Academic Librarianship

Ad Hoc Reviewer

International Journal of Library and Information Science

Editorial Board

Publications

Editorial Board

Library and Information Science Research

7. Member, Peer Review Panel. List name of panel, frequency of meeting and duration of term, if applicable.

Type

| Status

Description

AY 2011-2012

AY 2012-2013

Peer Reviewer

Completed

Review abstracts and completed paper submissions for the

first European Conference on Information Literacy

AY 2013-2014

Peer Reviewer

Completed

Review abstracts and completed paper submissions for the

second European Conference on Information Literacy

Peer Reviewer

Completed

Review abstracts for the Information Management In a

Changing World Conference

AY 2014-2015

Peer Reviewer

Completed

Review abstracts and completed paper submissions for the

second European Conference on Information Literacy

AY 2015-2016

Peer Reviewer

Completed

Review abstracts and completed paper submissions for the

second European Conference on Information Literacy

Peer Reviewer

Completed

Review abstracts for iConference

8. Sponsored Activity. List active and submitted grants and contracts. Use the following descriptive format:

name of principal investigator(s), funding agency, period of grant and/or contract, and amount awarded or
requested in direct and indirect costs.

Type | Status | Description
AY 2011-2012
Grant Awarded Laura Saunders & Mary Jordan, OCLC/ALISE, January
2012-September 2012, $14,797
Grant Not funded Laura Saunders, IMLS, July 2012-Jun 2015, $287,339
AY 2012-2013
Grant | Not funded | Laura Saunders, IMLS, July 2013-Jun 2016, $287,339
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Holowell Grant

Awarded

Laura Saunders, Simmons College GSLIS, July 1-
December 31% 2013, $2,000.

AY 2013-2014

PDIAC/Simmonspalooza | Awarded

Laura Saunders, Simmons College GSLIS, January 30"
$1,000

AY 2014-2015

AY 2015-2016

Creative Activity: Performances, Shows, Compositions, etc. for faculty in the Arts

1. Musical Works, Creative Writing, Performing Arts, Visual Arts. List musical works composed,

performed, or published in your professional specialization; novels, drama, poetry or other creative works;
performances produced, performed or commissioned; works of art produced or exhibited (painting, sculpture,
exhibited works of art, etc.) If commissioned, please indicate. Also indicate whether the exhibition aws local,

3.

regional, national, international, or juried.

Type

Status

Description

Other Research, Creative or Professional Activities not adequately covered in previous sections. Format:

include sufficient information to identify the activity in a complete manner.

Type (Specify)

| Status

Description

AY 2011-2012

AY 2012-2013

Blog Post

Published

Invited scholarly blog post to hiringlibrarians.com on
required/recommended competencies for reference librarians

AY 2013-2014

Blog post

Published

Saunders, L. (May, 2014). Why Do Makerspaces Belong in
Libraries? [Unbound Blog]. Retrieved from
http://gslis.simmons.edu/blogs/unbound/

AY 2014-2015

Blog Post

Published

Wilkins Jordan, M., & Saunders, L. Reference
Competencies. [Hiring Librarian Blog] (October 2014)

AY 2015-2016

Blog Post

Published

Saunders, L. (July, 2015). So you say you want a
revolution... Introducing radical librarianship.
[Unbound Blog]. Retrieved from
http://gslis.simmons.edu/blogs/unbound/

Blog Post

Published

Saunders, L. (May, 2015). Information has value: So who
pays for it? [Unbound Blog]. Retrieved from
http://gslis.simmons.edu/blogs/unbound/

If the activities described above represent significant contributions to diversity and inclusion in your
department, school or college, or the campus, please explain here
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IV. Contributions to Service Related to Simmons’ Mission

1. Departmental and Interdepartmental Service and Administrative Contributions. List departmental and
interdepartmental service activities. Include sufficient information to identify the activity in a complete
manner.

Type | Description | Part Time/Full Time
AY 2011-2012
Chair GSLIS Learning Outcomes Assessment Task | Part Time
Force
Chair GSLIS Capstone Committee Part Time
Member GSLIS Curriculum Committee Part Time
Member GSLIS Core Curriculum Sub-Committee Part Time
Member Allen Smith Visiting Scholar Committee Part Time
Member GSLIS Online Program Committee Part Time
Member GSLIS Dean Search Committee Part Time
Member GSLIS Faculty Search Committee (Reference | Part Time
position)
AY 2012-2013
Chair GSLIS Curriculum Committee Part time
Chair GSLIS Assessment Committee Part time
Chair GSLIS Capstone Committee Part time
Member GSLIS Core Implementation Committee Part time
Member Library Advisory Board Part time
Member GSLIS Online Program Committee Part time
Mentor Mentor new faculty member Monica Aguirre | Part time
Colon
AY 2013-2014
Chair GSLIS Assessment Committee Part time
Chair GSLIS Capstone Committee Part time
Member GSLIS Core Implementation Committee Part time
Member Library Advisory Board Part time
Member GSLIS Online Program Committee Part time
AY 2014-2015
Chair SLIS Assessment Committee Part time
Member Online Education Committee Part time
Coordinator Foundations Planning Committee Part time
AY 2015-2016
Chair SLIS Assessment Committee Part time
Member Diversity & Inclusion Committee Part time
Member Capstone Committee Part time
Coordinator 401 Revision Task Force Part time
Coordinator User Services Group Part time
Member “Planning & Evaluation” Course Planning Part time
Task Force

2. Service to the College. Include sufficient information to identify the activity in a complete manner.

| Type | Description
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AY 2011-2012
Member Central Integrative Assessment Committee: regular meetings to create and propose
an assessment model for the college. Helped plan the Working Assessment
Retreat held in January.
AY 2012-2013
Member Simmons All College Assessment Committee
Member ASAC subcommittee on institutional outcomes
AY 2013-2014
Member Simmons All College Assessment Committee
Member ASAC subcommittee on institutional outcomes
Member Course Evaluation Ad-hoc Committee
AY 2014-2015
Member Simmons All College Assessment Committee
Member Master’s Credit Hour Review Task Force
AY 2015-2016
Member Simmons All College Assessment Committee
Member CET Advisory Board

3. Service to Discipline-Specific Association. List name of organization, activity and term of office (if

applicable).

Type | Status | Description
AY 2011-2012

Program Committee | Member Program Reviewer for 3rd International Symposium on
Information Management in a Changing World (or
IMCW?2012, taking place in Ankara, Turkey in September
2012).

Program Committee | Member Program Reviewer for the First European Conference on
Information Literacy (taking place in Istanbul, Turkey in
October 2013).

National Committee | Member ACRL Management & Leadership Committee
AY 2012-2013

National Committee | Member ACRL Instruction Section Management & Leadership
Committee

National Committee | Member ALISE Teller’s Committee
AY 2013-2014

National Committee | Member ACRL Instruction Section Management & Leadership
Committee
AY 2014-2015

National Committee | Member ACRL Instruction Section Management & Leadership
Committee
AY 2015-2016

National Committee | Member ACRL Instruction Section Best Practices Committee

Vendor Member Advisory Board for Credo Reference
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4. Scholarly Awards, Degrees, and Honors. List scholarly awards, degrees and honors received.

Type | Level | Description
AY 2011-2012
Academic | PhD | Beta Phi Mu Inductee

AY 2012-2013

Most-cited article Received award from Elsevier for article: Peter Hernon,
Rosita Hopper, Michael Leach, Laura L. Saunders, and Jane
Zhang. “e-Book Use by Students: Undergraduates in
Economics, Literature, and Nursing.” The Journal of
Academic Librarianship, 33, 1, 3-13.

Feature Article The article Laura Saunders & Mary Wilkins Jordan.
“Significantly Different? Reference Services Competencies
in Public and Academic Libraries.” Reference & User
Services Quarterly, 52, 3, March 2013, 216-223 was
published as a feature article

Honorable Mention Received an “honorable mention” in the article “Who’s Who
in Academia” by Stephen Bozanek, January 2013
Feature Article The article Laura Saunders. “Learning from Our Mistakes:

Reflections on Customer Service and How to Improve it at
the Reference Desk.” College & Undergraduate Libraries,
20, 2, 144-155, was listed as a feature article on Informed
Librarian Online (www.informedlibrarian.com) July 2013

AY 2013-2014

Reference Services $2,500 awarded for best article published in Reference &

Press Award User Services Quarterly in 2013 for the article “Significantly
Different?”

ACRL New One of two best papers selected by the regional chapter of

England Best Paper ACRL, for the article “Culture and competencies: A multi-

Award country examination of reference service competencies”

ACRL Member of Chosen to be featured on ACRL Blog:

the Week http://www.acrl.ala.org/acrlinsider/archives/8871

AY 2014-2015

AY 2015-2016

5. List on- or off-campus non-credit workshops, training sessions or other course offerings conducted at
the local, state, or national level. List name of course, location, dates, and number of participants.

Dates Course Name Course Location Audience: On No.
or Off Campus | Participants

AY 2011-2012

July 13- ALTI Professional Southbridge, MA Off Campus 100
15, 2011 Development

Training for Army
Librarians in User Needs
Assessment

Oct. 27, GSLIS Lunchtime Lecture Simmons College On Campus 25



http://www.informedlibrarian.com/
http://www.acrl.ala.org/acrlinsider/archives/8871

2011

Series

“Information as Weapon:
Propaganda, Politics, and the
Role of Libraries.”

March 5& | Professional ‘Boot Camp’ Simmons College On Campus 21
6, 2012 A series of workshops for

GSLIS students on job-

hunting and application for

employment
March 30, | Moderated panel on the Simmons College On Campus 50
2012 “Future of Reference”

AY 2012-2013

Sept. Warning: This Book May Be | Boston Public Library, | Off Campus 10
2012 Bad for You.” In support of | Jamaica Plain Branch

ALA’s Banned Book Week.
December | Invited talk at GSLIS Simmons College On-Campus 30
2012 Student end-of-year party on

Information as Weapon
February | Lunchtime Lecture series Simmons College On Campus 15
2013 with Mary Wilkins Jordan

“Reference Competencies

from a Practitioner’s

Perspective: An

International Comparison.”
March Introduced movie and gave | Simmons College On-Campus 8
2013 brief overview of Banned

Books for SMSLA event
March Job Hunting Boot Camp: Simmons College On Campus 8
2013 Interviews
April Nercomp SIG: Future of Phillips Andover Off-Campus 40
2013 Information Literacy Academy
April Lunchtime Lecture Simmons College On Campus 20
2013 “Librarians: Change the

Narrative, Not the Name”
March Invited lecture for LIS 601 Simmons College On Campus 7
2013 Doctoral Research Methods

AY 2013-2014

October, LIS 401 Foundations of Simmons College On-campus 30
2013 Library and Information

Science
October, Doctoral Brown Bag Simmons College On-campus 6
2013
October Lunchtime Lecture: What Simmons College On-campus 20
2013 Employers Want
October Lunchtime Lecture: Study Simmons College On-campus 15
2013 Abroad
January, The Intentional Instructor Boston Public Library Off-campus 20
2014
Feb. 2014 | LIS 621 Research Methods | Simmons College On-campus 3
March Professional Boot Camp: Simmons College On-campus 6

19



2014 | Interviewing |
AY 2014-2015

Jan 2014 | The Intentional Instructor Boston Public Library Off Campus 12
October Reference Interview and Wilmerhale Off Campus 4
2014 Customer Service
November | Crash Course in Survey Massachusetts Library Off Campus 20
2014 Research (Webinar) System
October Lunchtime Lecture Simmons SLIS On Campus 20
2014 Do Librarians Do It Better?

Information Seeking Habits

of LIS Students
November | Doctoral Brown Bag Lunch | Simmons SLIS On Campus 3
2014 Writing for Publication
November | Job Hunting Colloquium Simmons SLIS On Campus 25
2014
November | Study Abroad Simmons SLIS On Campus 20
2014
March Lunchtime Lecture Simmons SLIS On Campus 15
2015 Copyright Literacy of

Librarians
April Journal Club: Simmons SLIS On Campus 6
2015 Commodification of

Information
March Integrating Information Simmons On Campus 5
2014 Literacy into Gen Ed
March Collaborative Work in LIS: | Simmons Alumni Day On Campus 25
2014 Panel Presentation

AY 2015-2016

September | Social Justice in the Homecoming Day On Campus 30
2015 Curriculum
November | Information as Weapon: Activism Month On Campus 12
2015 Progaganda, Politics, & The

Role of the Library
May 2016 | Beyond Books: Future of Roslindale Public Off-Campus 8

Libraries” for the Roslindale | Library

Public Library
June 2016 | Integrating Information Simmons On Campus 9

Literacy into Gen Ed

6. Professional Community Service.
List those activities involving the application of academic or professional expertise. Include sufficient
information to identify the type of service and recipient of the service in a complete manner. List as many
types as may apply to a particular activity.

Type (as many as Recipient Description
possible)
AY 2011-2012
Trustee | Somerville Public | Participate in monthly board meetings, participate in
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Library

planning and review of library budget, activities,
programs and staff. Advocate for the library within
the community and with local government.

AY 20

12-2013

Vice President Board of
Trustees

Somerville Public
Library

Attend monthly meetings, attend community events,
blog for the library, promote the library, oversee
operations

Volunteer

Somerville Public
Schools

AY 20

13-2014

Vice President Board of
Trustees

Somerville Public
Library

Attend monthly meetings, attend community events,
blog for the library, promote the library, oversee
operations

Volunteer

Somerville Public
Schools

AY 20

14-2015

Vice President Board of
Trustees

Somerville Public
Library

Attend monthly meetings, attend community events,
blog for the library, promote the library, oversee
operations

Chair, Communications
Sub-Committee

Somerville Public
Library Board of
Trustees

Create and maintain social media presence for
Trustees (Facebook, Twitter, etc.), draft letters to
city administrators, communications strategic
planning

AY 20

15-2016

Vice President Board of
Trustees

Somerville Public
Library

Attend monthly meetings, attend community events,
blog for the library, promote the library, oversee
operations

Chair, Communications
Sub-Committee

Somerville Public
Library Board of
Trustees

Create and maintain social media presence for
Trustees (Facebook, Twitter, etc.), draft letters to
city administrators, communications strategic
planning

V. Diversity and Inclusion Activities

1. Please list here any training, webinars, presentations, etc. that you attended or led that focused on diversity
and inclusion.

Date Event Description

May 29 2015 Webinar Gender Identity and Cataloging

November 2015 Community Meeting All Simmons Community Meeting
on Race & Racism

January 2016 Panel session Instruction for Inclusion:
Addressing Race, Gender, &
Sexual Identity in the LIS
Curriculum

April 2016 Listening Session SLIS Listening Session

February 2016 Making your Course Accessible to CET Workshop




| all Learners
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